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Dear candidates:

Please accept our most sincere apologies for the difficulties and inconvenience
the Certiport Production Outage recently caused by not allowing you to take
the certification exams you had planned on completing.

At Certiport, we strive for the perfection of our products and services and the
satisfaction of our students. Unfortunately, due to network issues caused by a
damaged fiber cable at our central data center, our systems were unable to
deliver any certification exams for several hours. We regret that our existing
network and redundancy protocols were unable to protect you against such a
disruption in service.

We hope that you will accept our apologies and will have a much better
experience when you return to complete your certification exam. We are working
with your regional Certiport Authorized Partner Odyssey Communications Inc.
(OCI) and the testing centers in your area to alleviate any ongoing issues
associated with this recent service interruption.

We are confident that the industry—recognized certifications offered through our
partner network will be a powerful contributor to your bright future. Best of luck
as you continue your education and career preparations.

Respectfully,

Aaron Osmond
Vice President and General Manager
Certiport, A Pearson VUE Business
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